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Government of lndia
Ministry of Road Transport & Highways

(P[anning Zone)
Transport Bhawan, 1 , Partiament Street, New Dethi 1 10001

Dated the 72"d March,7021.

To

1. The Principat Secretaries/ Secretaries of att States/UTs Pubtic Works Department
deating with NationaI Highways, other centratty sponsored schemes.

7. A[[ Engineers- in-Chief and Chief Engineers of Pubtic Works Departments of States/
UTs dealing with National Highways and other centratty sponsored schemes.

Sub: Model Terms of Reference (ToR) for Suppty, Operation and Maintenance of
lncident Management Services (lMS) on NHs entrusted with State
Governments/UTs - Reg.

Ref: (i). Ministry's Letterofeven no. dt 15.01 .2021 (Contract Document for Medium Term
Maintenance of NHs)

(ii). Ministry's Letter of even no. dt 09.02.2021 (Provision of IMS for devetopment /
PR / IRQP Works on NHs)

(iii). Ministry's Letter of even no. dt 09.02.7021 (SOP for IMS)

Sir,

The Ministry, from time to time, has issued relevant policy for purpose of efficient
functioning of NationaI Highways and to ensure safety of road users, inter-atia mandating
engagement of lncident Management Services (lMS), comprising Rescue Ambulances, Route
Patrol Vehictes and Tow Away Cranes/Vehictes, for medium term maintenance contracts of
3 years or more as we[[ as new development projects and PR/IRQP works on National
Highways (NHs) entrusted with State Governments/ UTs, vide letters cited under reference
(i) and (ii).

2. Standard Operating Procedure (SOP) for IMS has been circulated vide letter cited
under reference (iii ).

3. ln continuation of above, the modet Terms of Reference (ToR) specificatty for IMS is

annexed for inclusion in the RFP and Contract Agreement for the main civil work contract
or medium term maintenance contract, as is appticabte, with immediate effect and unti[
further orders.

4. This issues with the approval of Competent Authority.

Enctosure: As above

(A. Mautik)
Executive Engineer (Ptanning)

ptanninqmorth@qmait. com
Copy for kind information and necessary action to:-

1. The Chairman, NHAI
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Z. The Managing Director, NHIDCL

3. Att CEs in the Ministry of Road Transport & Highways

4. Att ROs of the Ministry of Road Transport & Highways

5. The Secretary Generat, lndian Roads Congress

6. Technical circutar fite of 5&R (PeB) Section

7. NlC-for uptoading on Ministry's website under "What's New"

Copy for information to:-
1. PS to Hon'ble Minister (RT&H)

7. PS to Hon'bte MOS (RT&H)

3. Sr. PPS to Secretary (RT&H)

4. Sr. PPS to DG (RD) & 5S

5. Sr. PPS to AS&FA

6. Sr. PPS to Pr. CCA, MoRT&H

7. 5r. PPS I PPS / PS to ADG-llll/lllllV
8. Sr. PPS / PPS / PS to JS (H)/ Js (NHlDcL)/ JS (Tott) i JS (LA&c) / JS (lT)
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